On the Spot Cash Award - OTS

The On-the-Spot Cash Award (OTS) is a small Special Act of Service Award ($25 to $250) which may be given by a supervisor for the day to day accomplishments of subordinate employees. 

Special Act of Service Award-SASA

A Special Act or Service Award (SA/SA) is a cash award given to recognize a meritorious personal effort, act, service, scientific or other achievement accomplished within or outside assigned job responsibilities.

Cash awards range from $25 to $25,000, depending on the achievement being recognized.  Army has been delegated approval of amounts up to $10,000.  Awards over $10,000 must be processed through the Army Incentive Awards Board to DoD and the Office of Personnel Management (OPM).  The amount of the award is determined using the cash award criteria for tangible or intangible benefits listed in Tables 7-1 and 7-2 or AR 672-20.

Time Off Award

Employees may be granted up to 80 hours of time off during a leave year without charge to leave or loss of pay as an award for achievements or performance contributing to the Army mission.

Performance Award

A Performance Award is a monetary and/or time off award given in recognition of high-level performance for a specific rating period.

Quality Step Increase

A Quality Step Increase (QSI) recognizes employees for performance of duty in an exceptional manner.  A QSI is an additional within-grade pay increase given to General Schedule (GS) employees.

Decoration for Exceptional Civilian Services

The Decoration for Exceptional Civilian Service is the highest Department of the Army honorary award granted by the Secretary of the Army.  This award must be processed through the chain of command to the Army Incentive Award Board (AIAB).

Meritorious Civilian Service Award

The Meritorious Civilian Service Award is the second highest Department of the Army honorary award, and may be granted by the Secretary of the Army or a major commander.

Superior Civilian Service Award

The Superior Civilian Service Award is the third highest Department of the Army honorary award granted by any Commander (Major General and above) or civilian equivalent.

Commander’s Award for Civilian Service

The Commander’s Award for Civilian Service is the fourth highest Department of the Army honorary award, and may be given by any Commander (Colonel and above) or civilian equivalent.

Achievement Medal for Civilian Service

The Achievement Medal for Civilian Service is the fifth highest Department of the Army honorary award and may be granted by any Commander (Lieutenant Colonel and above) or civilian equivalent.

Certificate of Appreciation of Patriotic Civilian Service

The Certificate of Appreciation for Patriotic Civilian Service recognize patriotic civilian service, and may be granted by the Secretary of the Army or by any commander (Lieutenant Colonel and above) for services provided to Army elements under his/her jurisdiction.

Civilian Award for Humanitarian Service

The Civilian Award for Humanitarian Service recognizes individuals who have distinguished themselves by meritorious direct “hands-on” participation in act or operation of a humanitarian nature directly to an indiviual or groups of individuals.  Any Commander at the MACOM level or highest may approve this award.

Certificate of Achievement

A Certificate of Achievement recognizes Department of the Army employees who have performed in a commendable manner.  Nominations will be initiated by the immediate supervisors, concurred on by higher levels of supervision, and approved by the director or comparable agency official.

Certificate of Appreciation

The Certificate of Appreciation may be granted by local commanders or other locally authorized individuals.

