Army Frequently Asked Questions regarding the purchase of office supplies

1. Is it appropriate to purchase commercial items from the Base Supply Center on the GPC card?
Depends on the agency mission and the requirement - If the requirement can’t be met through the required sources of supply in FAR Part 8, then commercial sources are permissible.  

Each Cardholder (CH) is authorized to buy necessary supplies and services providing:  there is adequate funding; the items are purchased at a reasonable price; meets bona fide need; and not prohibited.  Cardholders must obtain pre-purchase approval and documentation for requirements that appear to be outside the normal needs of the requesting organization.  This documentation must address the bona fide need for the item being acquired. CHs must ensure that all purchases are properly documented, and that necessary approvals are obtained prior to making the purchase.  

Requiring activities must perform acquisition planning to identify procurement needs and initiate procurement actions with sufficient lead time to buy appropriate products at the right price from the right suppliers in a timely manner.  Requirements and logistics personnel should avoid issuing requirements on an urgent basis or with unrealistic delivery or performance schedules, since it generally restricts competition and increases prices.  
2.  Is it appropriate to stock commercial items at the BSC?  Yes!  
3.  Is the BSC required to purchase through mandatory supply channels?  

Cardholders are required to purchase through mandatory sources.  Specific guidance on use of required sources and order of precedence of sources is prescribed in FAR, Part 8, and DFARS, Part 208, e.g., National Industries for the Blind (NIB), National Industries for the Severely Disabled (NISH), Federal Prison Industries (a.k.a. UNICOR), and FSS/GSA schedule requirements. 

The AbilityOne Program is a mandatory source of supply, with any payment method and at any dollar value, in compliance with the Javits-Wagner-O’Day Act, (41 U.S.C. §46-48c). The AbilityOne Program's mandatory status remains in effect for all purchases--including those under the micro-purchase threshold.   Although AbilityOne.com offers the largest and newest inventory of AbilityOne products, you may also purchase AbilityOne items through a number of other distribution channels -DOD Emall (www.dla.mil) or your installation Base Supply Centers (NISH affiliate stores).  AbilityOne does not offer a general-use, white, 8.5 x 11 copy paper.  AbilityOne’s copy paper is for letterhead application and is archival quality.  Therefore, AbilityOne is not a mandatory source for a general-use paper.   The AbilityOne Program strives to ensure that its products are priced within the "fair market" range.  Being able to obtain a commercial product at a lower price than an AbilityOne product is not a valid reason to circumvent the AbilityOne Program mandate.  However, if you feel that the AbilityOne product is priced significantly higher than a commercial item, you should contact the AbilityOne Program for guidance.  

Green procurement is the purchase of environmentally preferable products and services (see FAR 23.202, 23.403, and 23.703).  The Army Green Procurement Policy Memorandum, dated 22 Nov 06, established the Army Green Procurement Program policy that “All Army personnel will comply with green procurement requirements to facilitate attainment of the DOD goal of 100% compliance with mandatory Federal purchasing preference programs (see AR 70-1).  The Army Green Procurement Guide dated August 2006 provides an overview of the Federal procurement preference programs and guidance on implementing an effective Green Procurement Program (GPP) including A/OPC and cardholder responsibilities.  
4.  Is there a $3,000 per card holder, per vendor, per year restriction?  No!
Each GPC account has a single purchase transaction limit and monthly purchase limit. Generally the single purchase limit is the micro-purchase threshold. The cumulative spending total of all CHs’ monthly purchases are taken from the billing cycle limit for the BO. Total monthly purchases may not exceed the billing cycle limit that is established in the Servicing Bank’s transaction authorization system. The CH’s monthly spending limits are modified by the RM in AXOL when operational circumstances warrant.  The A/OPC is notified of the monthly spending limits change, approves the change, and forwards the change to the servicing bank.  

5.  Is the GPC card holder required to purchase all toners through FSSI BPA?  
Refer to the Army memo on the purchase of office supplies dated 31 Oct 11. 

6.  Is the GPC card holder required to “spread the wealth” and utilize small business and other vendors rather than the BSC?
Refer to the Army memo on the purchase of office supplies dated 31 Oct 11. 

7.  Is the GPC card holder required to get three quotes from vendors when item is not available through DOD EMALL?
For purchases under $3,000 for supplies, competition is not required.  Purchase requirements exceeding the micro-purchase threshold must be referred to a contracting office for formal contracting action.   Splitting requirements into smaller parts to avoid formal contracting procedures; competition requirements; or to keep spending limitations under the micro-purchase threshold is prohibited.  GPC micro-purchases should be distributed equitably among qualified suppliers, in accordance with FAR 13.202(a)(1), with special consideration paid to supporting local, small, and small disadvantaged businesses.  

When purchasing from FSSs and BPAs, cardholders must review prices on at least three contracts/agreements unless it is a competitively awarded BPA and select the best value item for their requirements.  

8.  Is a Skilcraft product (not on the procurement list) considered a commercial item?  
Yes.  FAR definition of commercial item is defined at FAR 2.101.  Skilcraft focuses on providing expendable property to the government.  Skilcraft is a trade name of the National Industries for the Blind, an organization created by the Wagner-O'Day Act of 1938 to create employment opportunities for blind Americans. Products bearing the Skilcraft brand are commonly sold in U.S. military base exchanges.  A complete list of SKILCRAFT items - sold through the AbilityOne Program - including selected commercial items, is located at www.AbilityOne.com. If you have a question regarding the AbilityOne Program or about a specific product, you may contact the AbilityOne Customer Service team at 1-800-433-2304 or customer_service@nib.org.
9.  
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Where do I get my DODACC in order to login/register in DOD EMALL?  See attached listing of DODACCs for each military installation.   When Cardholders register in the EMALL they will use the DODACC that is notated for their installation on the listing.  They will need to insure they change the billing/ship to addresses when they place orders.  

10.  What if a particular part is not on the DOD Emall when searching

through all corridors? Can we go outside the EMALL and purchase from another

vendor?   Yes – After you search the DOD EMALL Army Corridor BPA vendors.  You must check to see if the part or item is supplied from another required source of supply or the item needs special approval through agency channels (i.e. IT hardware, software, phones, etc.)  
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 Can cardholders purchase from BSC or NISH affiliate stores?  Yes. NISH affiliate stores are available for cardholder use and a listing of Army locations for NISH affiliate stores is attached.  NIB operates under the Javits-Wagner-O'Day ( JWOD) Act   and the AbilityOne Program, a federal purchasing program that enables people who are blind to work and provide products and services to federal and commercial customers.

AbilityOne Base Supply Centers (BSCs) provide products and services to government customers through a commercial retail-type setting.  BSCs partner with the leadership at their location to satisfy the specific needs of base and installation personnel.  Today, BSCs are located on more than 140 federal installations nationwide.   The BSCs offer a wide range of SKILCRAFT® and other AbilityOne and brand-name commercial products that meet government and military specifications for mission requirements.  To locate a Base Supply Center near you, or to learn more about SKILCRAFT and other AbilityOne products, call 1-800-433-2304 or email bsc@nib.org. 
11.   How do we know we are purchasing from a BPA?  Do we still use Emall if we can get the same office supply for half the price from a local vendor, woman owned or small business?  All cardholders that place orders via the DOD EMALL Army Corridor are utilizing BPAs from small businesses.  Refer to the Army memo on the purchase of office supplies dated 31 Oct 11. Please let me know the specific items in question, prices, company, etc.  The vendors prices on the DOD EMALL Army Corridor are very competitive and are from small businesses only.  Also, see FAQ 19.
12.  Can the cardholders still purchase via GSA? Also how do they get access to DOD Emall?

You must use the DOD EMALL for office supplies unless one of the exceptions in the memo is being used.  Access, training, and how to information for the DOD EMALL is below.
Access:  DOD Electronic Mall (EMALL) - https://dod-emall.dla.mil/acct/ Allows Military customers worldwide to "shop" for their requirements and place orders. 

Training:  http://www.dtic.mil/ndia/2006dscc/emall.pdf 

DoD EMALL Help-- "How To's"- https://dod-emall.dla.mil/acct/help/authentication/index.jsp
Provides the technical information required for participation in the DOD EMALL 

13.  If I need to buy an ergonomic chair for one of my federal technicians, which is part of my ergonomic program, do I go through the DOD E-Mall or is this exception to policy? Yes.  You should go through the DOD EMALL to purchase ergonomic chairs.  If the ergonomic chairs available from the vendors on DOD EMALL Army Corridor do not meet your ergonomic requirement, please contact your Installation Safety Office for guidance for potential sources.  DA Pamphlet 40-21, AR 385-10, AR 40-1.
14.   Do we follow the priority sources listed in FAR Part 8.4 for the procurement of office supplies?  Yes - you would always follow the priority sources.  Priority sources provide their goods through distribution channels such as local and national retailers.  The retailers listed on the DOD EMALL Army Corridor provide the required goods at negotiated discounted prices to the Army.  The priority sources are available from the DOD EMALL (i.e. AbilityOne).  Note:  One of the exceptions is the AbilityOne stores. 

15.  Para 5 (b) of the memo states we may use GSA Global and goes into a bit more detail. Are card holders able to use GSA along with EMALL, or strictly EMALL for office supplies?  They must use DOD EMALL Army Corridor to purchase office supplies unless an exception applies.  They are not to shop all over GSA.  GSA Global supply stores have four walk-in stores located in Alaska, California and

Hawaii (2). GSA Global Supply Stores typically carry 200 to 5,000 items. If a needed item is not on the shelf, store personnel can place a special order for the product. The stores accept the Government Purchase Card or DoDAAC/AAC as valid forms of payment.  Please visit the GSA Global Supply Stores at the following locations:

Alaska

GSA Global Supply Store

5250 Gibson Avenue, Bay 4

Elmendorf AFB, AK  99506-4430

Phone: (800) 525-8027

Fax: (800) 660-3833

Hours of operation:

6:00 a.m. to 4:00 p.m.

Monday through Friday

California

Access Green Global Supply Store

450 Golden Gate Avenue

San Francisco, CA  94102

Phone: (415) 522-4110

Fax: (415) 522-4887

Hours of operation:

8:00 a.m. to 3:30 p.m. (PT)

Monday through Friday

Hawaii

GSA Global Supply Store

Building 1725

530 Kuntz Avenue

Honolulu, HI  96818

Phone: (808) 448-8937

Fax: (808) 449-1835

Hours of operation:

8:00 a.m. to 3:00 p.m. (PT)

Monday through Friday

GSA Global Supply Store

Building 2069 Humphreys Road

Schofield Barracks, HI  96857

Phone: (808) 655-0280

Fax: (808) 655-0452

Hours of operation:

9:00 a.m. to 3:00 p.m. (PT)

Monday through Friday

16.  Can I get a list of the vendors on the DOD EMALL Army Corridor and where can I go to get training on DOD EMALL?  See below.
DOD EMALL Army Corridor Office Supply BPAs:

Access Products-FSSI BPA 

Adams Marketing Associates, Inc. - Army BPA 

Amerisys, Inc. - Army BPA 

ASE Direct, Inc. - Army BPA 

ASE Direct, Inc.-FSSI BPA 

Capitol Supply, Inc - Army bpa 

Capitol Supply, Inc. FSSI BPA 

Cartridge Savers, Inc. -FSSI BPA 

Chesapeake Office Supply - Army BPA 

Coast to Coast - Army BPA 

Document Imaging Dimensions Inc- FSSI BPA 

EZ Print Supplies-FSSI 

IMPAC Computer Supplies - Army BPA 

Independent Stationers-FSSI BPA 

Metro Office Products-FSSI BPA 

Miller's Office Products - Army BPA 

Minton Jones Company Army BPA 

National Industries for the Blind - Army BPA 

New York Inkjet-FSSI 

Premier Paper & Office Supply - Army BPA 

Rudolph's Office and Computer Supply - Army BPA 

Shelby Distributions Inc.-FSSI 

Sita Business Systems, Inc.-FSSI BPA 

Stephens Office Supply - Army BPA 

Stephens Office Supply-FSSI BPA 

VIP Office Furniture & Supply, Inc. - Army BPA 

WECsys, LLC. -FSSI BPA

DOD EMALL WEBINAR TRAINING NOW AVAILABLE 

DOD EMALL Webinar Training (Purchase Cardholder/Shopping) Web-Based, Live

Instruction December 12, 2011

DOD EMALL Webinar Training (DLA Orders) Web-Based, Live Instruction December

13, 2011

DOD EMALL Webinar Training (Purchase Cardholder/Shopping) Web-Based, Live

Instruction December 14, 2011

DOD EMALL Webinar Training (Purchase Cardholder/Shopping) Web-Based, Live

Instruction December 20, 2011

DOD EMALL Webinar Training (Purchase Cardholder/Shopping) Web-Based, Live

Instruction January 9, 2011

DOD EMALL Webinar Training (Purchase Cardholder/Shopping) Web-Based, Live

Instruction February 13, 2011

DOD EMALL Webinar Training (DLA Orders) Web-Based, Live Instruction February

14, 2011

Please send an email to distlearn@dla.mil with a subject of "Registration

For DOD EMALL Webinar Training" for enrollment information - or log on to

DOD EMALL and click the DOD EMALL EVENTS link at the bottom of every page.

17.   There are many instances when we can purchase supplies cheaper -- if that is the case is it OK to do that?  Further, for a number of EMALL items there are minimum requirement amounts.  You must follow the memorandum.  This may result in fewer purchases of larger quantities, but vendors generally accommodate smaller order quantities.  This memo will require some purchasing behavioral changes. 
18.    What is the difference between an interagency agreement and a blanket purchase agreement (BPA)?   I'd also like to understand the difference between a BPA and an indefinite-delivery, indefinite-quantity (IDIQ) contract. 
Interagency Agreements (IAs)
In June 2008, the Office of Federal Procurement Policy (OFPP) issued guidance on the use of interagency acquisitions. The guidance, portions of which have been incorporated in Federal Acquisition Regulation (FAR) subpart 17.5, distinguishes between "assisted acquisitions" (where one federal agency essentially "contracts" with another to award contracts or issue orders on its behalf) and "direct acquisitions" (where one federal agency places an order directly against another's contract vehicle). OFPP and the FAR use the term "interagency agreement" to refer to the document that establishes the general terms and conditions governing the relationship between the requesting agency and the servicing agency, as well as authorizes the transfer and obligation of funds for an assisted acquisition. No written agreement is required for direct acquisitions.

Blanket Purchase Agreements (BPAs) 
A BPA is simply a method used to fill repetitive needs for supplies or services by establishing a "charge account" with a qualified commercial vendor. It establishes the terms applicable to the placement of future orders; it does not obligate funds. BPAs are useful when an agency has repetitive but unpredictable needs in a general class of supplies or services, such as hardware supplies. BPAs are established in accordance with FAR subpart 13.3 (open market BPAs) or 8.4 (under the Federal Supply Schedule program). It is important to note that a BPA itself is not a contract, but orders under BPAs do become contractual instruments when awarded and accepted. Funds are obligated at the time an order is placed.

Indefinite-Delivery, Indefinite-Quantity (IDIQ) Contracts
IDIQ contracts are contracts awarded to commercial vendors for indefinite quantities, within stated minimum and maximum limits, of supplies or services during a fixed period. Unlike a BPA, an IDIQ is a contract. The government is obligated to purchase the minimum quantity specified in the contract. Orders are placed under the contract when specific requirements are known. Funds for the minimum amount are obligated at the time the contract is awarded; subsequently, funds are obligated when each individual order is placed.
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 US Army Locations









		DSS-W, Rosslyn, VA

		DSS-W, Hoffman Building, VA

		DSS-W, Pentagon, VA

		White Sands Missile Range, NM

		US Military Academy, NY

		Aberdeen Proving Grounds, MD

		Fort Hood, TX

		Rock Island Arsenal, IL*







		Fort Sill, OK

		Fort Belvoir, VA

		Camp Atterbury, IN

		Fort Lee, VA

		Redstone Arsenal, AL

		Fort Gordon, GA

		Fort Benning, GA

		Fort Rucker, AL

		Fort Eustis, VA

		Fort Knox, KY

		Fort Polk



* NISH affiliate’s store







		Ft. Bragg, NC	

		Ft. Jackson, SC

		Ft. Stewart, GA

		Hunter Army Airfield, GA

		Ft. Bliss, TX

		Ft. Leonard Wood, MO

		Ft. Leavenworth, KS

		Edgewood Arsenal, MD

		Camp Shelby, MS

		Tank Automotive & Armament Command (TACOM), MI

		Jackson, MS ANG



 US Army Locations



		Ft. Drum, NY

		Ft. Campbell, KY

		Ft. Dix, NJ 

		Ft. Riley, KS

		Ft. Buchanan, PR

		Ft. Carson, CO

		Ft. Lewis, WA

		Ft. McCoy, WI 

		Ft Detrick, MD

		Mark Center, VA
























